
As Çırağan Palace Kempinski Istanbul our utmost 

priority has always been to ensure a healthy 

and safety environment for all our guests and 

employees. 

 

During this situation Kempinski launched 

‘‘Kempinski White Glove Services’’ initiative 

covering several measures and steps to implement 

in our hotels worldwide. Inspired by our 123 years 

of luxury hospitality expertise, ‘‘Kempinski White 

Glove Services’’ initiative is a comprehensive range 

of measures to ensure the safety of our guests and 

employees, without compromising on luxury. These 

services concern everything from arrival to set-up 

of public areas, food & beverage and housekeeping 

as well as spa areas and meeting facilities. These 

guidelines have been implemented in accordance 

with local and national requirements. Please read on 

to learn more about the specific measures in place at 

Çırağan Palace Kempinski Istanbul.

F A pre-arrival letter is sent to our guests to 

share comprehensive information regarding 

‘‘Kempinski White Glove Services’’ and the 

precautions taken at the hotel.

F Valet parking is available with all hygiene 

and disinfection procedures in case our 

guests want to leave the car with a porter.

F The property is reachable via three ways. 

Private car, boat and helicopter transfers 

are available, and several hygiene and 

safety procedures are applied via a transfer 

company.

Arrive in Style

A Warm Welcome
F An easily accessible sanitising station awaits at the entrance, and guests are greeted by Çırağan Palace’s 

receptionist and iconic ‘Lady in Red’, who will lead guests through an adjusted check-in procedure.

F Luggage cleaning and disinfection services are offered before luggage is delivered to rooms, with a note 

that says, ‘Disinfected for you’.

F Guests are offered a new ‘‘Do Not Enter My Room’’ option, whereby employees do not enter the room 

unless requested. Room-service deliveries, luggage assistance and other services will take place in front of 

the room.

F At the time of cash payment, the money is disinfected with a special ultraviolet-light machine.



F  Rooms are specially sanitised with the highest-

standard hospitality industry cleaning and 

disinfection products.

F A special sticker is affixed to the door with a 

note saying, ‘‘Be the first guest to enter’’, informing 

guests that the room has been conscientiously 

cleaned for them and that they will be the first to 

re-enter after the special cleaning service process. 

The QR code for the ‘‘Kempinski White Glove 

Services’’ is also featured on the sticker.

F All collaterals have been removed from the 

rooms, and the room service menu has been 

uploaded to the TV.

F  Face masks and mini hand sanitiser bottles are 

served as amenity items.

F In addition to the sanitisers, we also provide 

‘cologne’ to our guests, which is a part of Turkish 

culture to welcome you. The sanitisers contain 

80% alcohol and have an antibacterial and antiviral 

effect on the skin. They are also recommended by 

the Ministry of Health, Turkey.

F To enhance confidence during stays, no 

turndown service is extended.

F All linen is thoroughly cleaned and disinfected 

using the optimum detergents in their correct 

dosage. Since our laundry machines and systems 

have been totally renovated, the quality of the 

service is also unique in the city.

F A special ozone machine is used to clean the 

room.

Rooms & Amenities



F A social distance of at least 1.5 meters between 

visiting guests and employees is strictly maintained, 

and all furniture has been rearranged to reflect social 

distancing rules.

F All the food and beverage menus have been 

redesigned, and QR codes have been implemented.

F Staff wear gloves while serving to the tables.

F No open buffet or snacks are served; only 

hygienically sealed offerings are available.

F The breakfast is served at the table and available 

at the Gazebo Lounge or in the room.

F At each restaurant, hand sanitiser stations are 

available before entering the restaurant, and at each 

table, hand sanitisers are offered to each guest.

F Hygiene measures and checklists have been 

further enhanced, and every half an hour, available 

tables, chairs and set-ups are disinfected. After use, 

all set-ups are disinfected, and tableware is changed.

F Cutlery is disinfected before usage and brought to 

the table without human touch for guest use.

F Credit card scanning machines, pens and bill 

folders are sanitised between uses.

F Certified food suppliers are used, and the hotel 

does not import any food items, relying on audited 

local products and purveyors.

F Sugar is provided with pre-packed and one-time 

packaging. Salt and pepper are disinfected after each 

guest usage.

F Glasses are disinfected and placed with paper 

covers on the table.

Restaurants & Bars



F Ordered items are delivered by staff wearing masks.

F Staff always carry a hand disinfection bottle with them, particularly when serving to guestrooms.

F The in-room dining menu has been removed from the room, and only a digital version is available on the TV.

F Service trolleys are disinfected after each delivery.

F Service hours: 7:00 to 23:00.

Room Service

F Pool sunbeds are rearranged according to social distance regulations; the pool menu is available with a 

QR code; and hand sanitisers are available and in place.

F For the spa, instant bookings are not received, and 30 minutes are left between each treatment 

appointment.

F A special ‘hotcabin’ product has been placed at the entrance of the spa, where our guests can enter a 

cabin and disinfect their clothes in five minutes.

F The spa menu is available digitally with a QR code.

F A disposable spa set, and cosmetic treatment set have been prepared for the guests.

F An enhanced spa cleaning checklist has been created for floors, massage rooms, showers and changing 

rooms, with updating every hour.

F Gym equipment and mats are disinfected after each usage.

Wellness, SPA and Swimming Pool



F All staff keep a minimum distance of 1.5 meters 

when talking or interacting with guests.

F A thermal camera is available to screen guests for 

fever at the entrance.

F Hand sanitisers are available at all public areas.

F Social distance stickers have been placed on the 

floors where necessary.

F 100% fresh air is circulated throughout the 

hotel, no recycled air is used, and all return 

dampers are closed. The AHU filter is 

replaced monthly and cleaned with 

an alcohol- and detergent-based 

sanitiser.

F All staff wear a mask in front-of-

house and back-of-house areas, and 

there are dedicated back-of-house 

staff regulations for health and safety. 

Social distance stickers have been placed 

in all back-of-house areas, and hand sanitisers are 

available in every back-of-house area, such as the 

staff restaurant, the entrance to front-of-house areas 

and employee rest areas.

F Intensive training sessions were held in order to 

provide every team member with the necessary 

confidence and knowledge, and mandatory 

training sessions on new hygiene concepts have 

been delivered in line with Ministry of Tourism 

certification.

F  We believe showing our smile is one of the 

important elements of hospitality. The team wear 

button badges to show their smiling faces with a 

special picture, and ‘My social smile’ is written on 

the badge.

F A medical office is available for all in-house and 

outside guests of the hotel and palace.

F  If a room has been occupied by a guest with 

COVID-19 symptoms, the hotel ensures all the 

right official measures are taken – following 

the local health recommendations and 

regulations. An emergency room is also 

available. The hotel will not allow 

the room to be occupied or entered 

for at least 72 hours. The hotel is 

responsible for increasing the safety 

measures and ensuring the housekeepers 

and employees who enter the room are 

protected with a body suit and goggles.

F  Çırağan Palace Kempinski Istanbul is certified 

with Safehotels CovidClean™ Hotel Certification 

audited by Safehotels which is an independent hotel 

safety and security certification company with a 

comprehensive quality assurance that tells guests 

and bookers the hotel is ready for business. It is a 

great pleasure to be certificated with CovidClean™ 

Hotel Certification by the Safehotels in accordance 

with the standards covering many important topics 

such as preventative actions, cleaning, hygiene, 

training, hotel operations, and communications.

General


